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{
"answer": ""
I
{
"queue": {
"nanme": "nyACD_queue",
"timer": [
{
"interval": 60
"tries": 1,
"actions": [
{
"playback": {
"getDigits": {
"setVar": "getlvrDigit",
"mn": 1,
"max": 1,
"tries": 1,
"tinmeout": 4000
"flushDTMF": true
b
"files": [
{
"nane": "Press_1_for_call back.wav"
"type": "wav"
}
]
}
b
{
i |
"expression": "${getlvrDigit} =="1'",
"then": [
{
"httpRequest": {
"url": "https://005544-sal es-team bpnonl i ne. conl Servi ceMbde
/ Aut hSer vi ce. svc/ Logi n",
"met hod": "POST",
"tinmeout": 3000
"export Cooki e": "ny_cookie"
"headers": {
"Content-Type": "application/json"
I
"data": {
"User Nane": "Jons Jhone"
"User Password": "Jons Jhone"
}
}
b
{

"string": {


https://docs.webitel.com/display/W3/11+Automatic+Call+Distributor

"data": "${ny_cookie}",

"fn": "replace",
"setVar": "BPMCSRF",
"args": [
"/ . *BPMCSRF=([-._A-Za-z0-9\/]{22});/",
ng1n
]
}
.
{
"htt pRequest": {
"url": "https://005544-sal es-team bpnonl i ne. conl 0/ dat aservi ce/j son
/replyl/lnsertQery",
"met hod": "POST",
"tinmeout": 2000,
"export Cookie": "",
"headers": {
" Cooki e": "${my_cookie}",
"BPMCSRF": " ${ BPMCSRF}",
"Accept": "application/json;odata=verbose",
"Content - Type": "application/json"
b
"data": {
" Col umVal ues": {
"ltens": {
"ActivityCategory": {
"ExpressionType": 2,
"Paraneter": {
" Dat aVal ueType": 0,
"Val ue": "E52BD583-7825- E011-8165- 00155D043204"
}
b
"Rem ndToOwner": {
"Expressi onType": 2,
"Paraneter": {
" Dat aVal ueType": 12,
"Val ue": true
}
b
"Title": {
"ExpressionType": 2,
"Paraneter": {
" Dat aVal ueType": 1,
"Val ue": " - ${caller_id_nunmber}"
}
b
"Type": {
"Expressi onType": 2,
"Paraneter": {
" Dat aVal ueType": 0,
"Val ue": "E1831DEC- CFCO- DF11- BOOF- 001D60E938C6"
}
}
}
b
"QperationType": 1,
" Root SchemaNanme": "Activity"
}
}
H
{
"pl ayback": {
"files": [
{
"nane": "Thank_You.wav",
"type": "wav"
}
]
}
b



"hangup": " ORI G NATOR_CANCEL"
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