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® Webitel Phone
SIP 2.0 WebRTC.
WebSocket -
HTTP REST API.
Webhook.
- ACR : , !
(LCR) -
- ACR
- , ACR .
Email, SMS - ACR Email/SMS, , Web- , , Telegram.
Web- - web- Web-, CRM/Web-.
FAX - FAX PDF, ,, Email
-9 . ,
- ACR. ,
- Kibana
(CDR) -
-, Webitel, CSV/ExcellJSON., CSV Email
Kibana -
- Kibana
APl - HTTP REST API.
JavaScript -  Web-.
Webhook -  HTTP , : , ,, .
Web-- Callback ( WebRTC) .
Microsoft SQL - Microsoft SQL.
LDAP - Webitel LDAP .
AD - Microsoft Windows Active Directory Microsoft Azure Active Directory.

Webitel Phone

Webitel Phone - , REST API JavaScript .
- ,  ACR.
- WebRTC SIP .


https://docs.webitel.com/pages/viewpage.action?pageId=27459588
https://docs.webitel.com/pages/viewpage.action?pageId=96403675
https://docs.webitel.com/pages/viewpage.action?pageId=75104350
https://docs.webitel.com/display/W3/11+Automatic+Call+Distributor
https://docs.webitel.com/pages/viewpage.action?pageId=14712847
https://docs.webitel.com/pages/viewpage.action?pageId=87130114
https://git.webitel.com/projects/WTEL/repos/sql4dialer.web/browse
https://git.webitel.com/projects/WTEL/repos/ldap-users-sync/browse
http://phone.webitel.com
https://git.webitel.com/projects/WTEL/repos/webitel-phone/browse

® Callback - ..
® (SSO)- Microsoft Windows Active Directory Microsoft Azure Active Directory.
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