08 Callflow

Call Routing with ACR Scheme.

default - outbound routing for registered users.
public - incoming routing from a communications provider.
extension - user schemes created in 06 Directory.
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® variables - variables that can be saved for future use in call routing.

List of outbound routes

It is possible to download and load the call scheme.

Editing the outbound call scheme

The ability to specify a time zone and disable this scheme.

Editing an inbound call

The JSON schema editor has an application auto-completion mechanism.


http://api.webitel.com/en/latest/acr-scheme.html
https://docs.webitel.com/display/WEBITEL/06+Directory
https://docs.webitel.com/display/WEBITEL/07+Gateways
https://docs.webitel.com/display/WEBITEL/06+Directory
http://api.webitel.com/en/latest/tz-table.html
http://api.webitel.com/en/latest/acr-applications.html
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