Configuration file

Webitel Phone is available for 3 platforms: Windows, Linux and MacOS.

The format of the user_config.json configuration file is common to all ® Order priority
platforms and will be discussed below. ® Run-time key
® User profile directory
© macOS
O Linux
© Windows

® Configuration file

Order priority
The priority of the search for the application configuration file:

1. Run the application with the -c or --config switch.
2. In the user profile directory
3. In the application directory.

Run-time key

You can specify the path to the configuration file using the key:

webi tel - phone -c tnp/user_config.json

or

webi t el - phone --config=tnp/user_config.json

User profile directory

The location depends on the operation system.

macOS
At the Finder, press and hold the Option button and click the Go menu - open Library.
Full patch: ~/Library/Application Support/webitel-phone/user_config.json

Your browser does not support the HTML5 video element

Linux

Full patch: ~/.config/webitel-phone/user_config.json

Windows
Your browser does not support the HTML5 video element

Full patch: %appdata%\webitel-phone\user_config.json

Configuration file



user_config.json

"server"

"t hene":

: "https://cl
"dar k",

"useWebPhone": true,

oud-ual. webitel.com engine/",

"ringlnboundCall": true,
"notifyNewCal | ": true,
"notifyM ssedCal|": true,
"usePost Process": true,

"al waysOnTop": true,

"useDomai nAut h":

"donmai nOAut hServer":

fal se,

"https://adfs.webitel.ualadfs/oauth2/authorize",

"domai nOAut hResource": "webitel.adfs.identifier",
"domai nCAuthd ientld": "webitel.adfs.client_id",
" donmai nOAut hDorai nNane": "tel . bpnonline. cont,
"useHot desk": fal se,
"hot Li nks": [
{
"nane": "ki bana dashboard",

"src": "https://cloud-ual.webitel.con ki bana/ got o/ 20af b128036d9b8c57d4a447add55bb4?x_key=${ KEY}
&access_t oken=%${ TOKEN} "

}s
{
"nane": CRM',
"src": "https://webitel
}
]
}
key Type
server string
t hene string
useWebPhone boolean
ri ngl nboundcCal | boolean
noti f yNewCal | boolean
noti fyM ssedCal | boolean
usePost Process boolean
al waysOnTop boolean
useDonai nAut h boolean
domai nQAut hSer ver string
domai nQAut hResour ce string

domai nQAut hCl i entld string

domai nQAut hDomai nNane | string

useHot desk

boolean

. bpnonl i ne.com "

Description

Webitel Engine app server access address

Webitel-phone theme

includes WebRTC protocol support. If this feature is disabled, a hardware IP phone must be
configured

a sound file is playing for an incoming call

additional information is displayed with the ability to manage the incoming call

displays information about missed calls in a separate pop-up window on a screen

displays the post-processing window for outgoing calls

on top of all windows

will turn on the domain authorization

ADFS server access address for domain authorization

resource name for domain authorization

application name for domain authorization

Webitel domain name for domain authorization

will turn on HotDesk functionality



hot Li nks multiple Array with links for external resources, which will be displayed at Webitel Phone
data

More information about domain authorization: Login window


https://docs.webitel.com/display/PHONE/Login+window
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