14 Hooks

The module allows you to invoke web requests to an external URL using various HTTP methods and

transferring variable values from Webitel events.

General

URI - HTTP request address

Method - HTTP request sending method: GET, POST, PUT or DELETE

Event - the Webitel event for which this hook will fire.

Event
CHANNEL_CREATE
CHANNEL_DESTROY
CHANNEL_CALLSTATE
CHANNEL_ANSWER
CHANNEL_HANGUP_COMPLETE
CHANNEL_HANGUP
CHANNEL_HOLD
CHANNEL_UNHOLD
CHANNEL_BRIDGE
CHANNEL_UNBRIDGE
DTMF
CUSTOM->webitel::account_status
CUSTOM->webitel::user_create
CUSTOM->webitel::user_destroy
CUSTOM->webitel::domain_create
CUSTOM->webitel::domain_destroy
CUSTOM->engine::dialer_member_end
CUSTOM->engine::callback_member_add
CUSTOM->engine::callback_member_comment

CUSTOM->engine::callback_member_done

Description

Create a new channel. In most cases, this event occurs at the beginning of the call.

Deleting a channel.

Change the status of the call channel.

The call channel has been transferred to the "Answer" state

The call is fully completed.

Start the completion of the call.

The channel has been put on hold.

The channel has been removed from hold.

The channel was connected to another channel.

The channel was disconnected (during transfer, parking, other) from the channel.

The channel has received DTMF dialing.
Changed Webitel user status.

Created a new Webitel user.

Removed Webitel user.

Created a new domain on the Webitel server.
Removed existing domain on Webitel server.
Dyler completed calling to subscriber.

New order for a counter call.

Added comment to the order for the counter call.

The order for the call was marked as completed.

3.3.0


http://api.webitel.com/en/latest/events-list.html#channel-create
http://api.webitel.com/en/latest/events-list.html#channel-destroy
http://api.webitel.com/en/latest/events-list.html#channel-bridge
http://api.webitel.com/en/latest/events-list.html#channel-unbridge
http://api.webitel.com/en/latest/events-list.html#dtmf
http://api.webitel.com/en/latest/events-list.html#webitel-account-status
http://api.webitel.com/en/latest/events-list.html#webitel-user-create
http://api.webitel.com/en/latest/events-list.html#webitel-user-destroy
http://api.webitel.com/en/latest/events-list.html#webitel-domain-create
http://api.webitel.com/en/latest/events-list.html#webitel-domain-destroy
http://api.webitel.com/en/latest/events-list.html#webitel-domain-destroy
http://api.webitel.com/en/latest/events-list.html#engine-dialer-member-end
http://api.webitel.com/en/latest/events-list.html#engine-callback-member-add
http://api.webitel.com/en/latest/events-list.html#engine-callback-member-comment
http://api.webitel.com/en/latest/events-list.html#engine-callback-member-done
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