16 Callback

A queue of callback requests that can be filled from both ACR routing and using the form 15 Widget.

Events

callback_member_add New order for a counter call.
callback_member_comment = Added comment to the order for the counter call.

callback_member_done The order for the call was marked as completed.


https://docs.webitel.com/display/WEBITEL/15+Widget
http://api.webitel.com/en/latest/events-list.html#engine-callback-member-add
http://api.webitel.com/en/latest/events-list.html#engine-callback-member-comment
http://api.webitel.com/en/latest/events-list.html#engine-callback-member-done
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