
       
    -   ,       ,       .

      ,        elasticsearch            .    elasticsearch     :CDR main

elasticsearch

{
    "size": 0,
    "aggs": {
        "waiting": {
            "avg": {
                "field": "queue.wait_duration"
            }
        }
    },
    "query": {
        "bool": {
            "must": [
                {
                    "match": {
                        "queue.name": "main"
                    }
                },
                {
                    "range": {
                        "created_time": {
                            "gte": "now-1h",
                            "lte": "now"
                        }
                    }
                }
            ]
        }
    }
}

      ACR:         ,        .. 

    :

ACR

[
        {
                "cdr": {
                        "exportVar": {
                                "avg_wait": "aggregations.waiting.value"
                        },
                        "elastic": {
                                "aggs": {
                                        "waiting": {
                                                "avg": {
                                                        "field": "queue.wait_duration"
                                                }
                                        }
                                },
                                "index": "cdr-a*",
                                "limit": 0,
                                "query": "*",
                                "filter": {
                                        "bool": {
                                                "must": [
                                                        {
                                                                "match": {
                                                                        "queue.name": "main"
                                                                }

http://api.webitel.com/en/latest/acr-applications.html#module-cdr
https://docs.webitel.com/pages/viewpage.action?pageId=75104350


                                                        },
                                                        {
                                                                "range": {
                                                                        "created_time": {
                                                                                "gte": "now-1h",
                                                                                "lte": "now"
                                                                        }
                                                                }
                                                        }
                                                ]
                                        }
                                }
                        }
                }
        },
        {
                "math": {
                        "data": "${avg_wait}",
                        "setVar": "avg_wait",
                        "fn": "ceil"
                }
        },
        {
                "log": "avg_wait: ${avg_wait}"
        },
        {
                "queue": {
                        "name": "main",
                        "timer": {
                                "interval": 1,
                                "tries": 1,
                                "actions": [
                                        {
                                                "ccPosition": {
                                                        "var": "ccPosition"
                                                }
                                        },
                                        {
                                                "if": {
                                                        "expression": "!${avg_wait} || ${avg_wait} < 60",
                                                        "then": [
                                                                {
                                                                        "tts": {
                                                                                "text": "         .",
                                                                                "voice": "Maxim"
                                                                        }
                                                                }
                                                        ]
                                                }
                                        },
                                        {
                                                "if": {
                                                        "expression": "${avg_wait} > 120",
                                                        "then": [
                                                                {
                                                                        "tts": {
                                                                                "text": "         .",
                                                                                "voice": "Maxim"
                                                                        }
                                                                }
                                                        ],
                                                        "else": [
                                                                {
                                                                        "tts": {
                                                                                "text": "         .",
                                                                                "voice": "Maxim"
                                                                        }
                                                                }
                                                        ]
                                                }
                                        }



                                ]
                        }
                }
        }
]


	⏲ Рассчитываем среднее время до соединения с оператором

