Dialer troubleshoot - frequently asked questions
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used by
the Dialer
to make
calls
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Click Queue >
Dialer >
Members and
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cause” column
for the blank
cells for each
contact

Click Queue >
Dialer >
Members and
check the "End
cause" column
for the "MAX_T
RY_COUNT"
value for each
dialer contact.

If this value is
present in the
column for all
contacts, it
means that the
maximum
number of dial
attempts has
been reached,
after which the
dialer
completed the
work.
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