Webitel 3.11.x release notes

We are pleased to announce the new release of Webitel 3.11!

A lot of work has been done to fix errors and improve stability.

We should also mention the transition to elasticsearch and kibana version 6.5 enabled x-pack and an
updated interface.

Through the development of an additional module on the side of elasticsearch, we have added support
for the rights of access to graphs and dashboards in Kibana.

Now you can customize what the user group to which analytics has access.

We expect your wishes for the further development of the new functionality on Customer portal.

Thanks to the whole team that worked on this release.

v3.11.0 - January 22, 2019
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[WTEL-696] - bpmonline: CDR - can't access call recordings

[WTEL-735] - The gateways don't remove after domain was removed

[WTEL-736] - Kibana monitoring widget duplicates the agent several times.

[WTEL-738] - Save as new method for the member of the dialer doesn't copy the variables.
[WTEL-741] - ACR: member doesn't get expire from variable

[WTEL-745] - Kibana - download all records doen't work

[WTEL-754] - The blackList application ignoring number attribute

[WTEL-762] - Issue with jQuery bpmonline

[WTEL-765] - The Dialer doesn't start after SLEEP state

[WTEL-768] - NO_ROUTE_DESTINATION doen't contain direction

[WTEL-771] - SSML bug with text: <phoneme alphabet="x-sampa" ph="mi.lo."@n">
[WTEL-773] - TTS: provide name

[WTEL-774] - Bing Speech services OFF on OCT 2018

[WTEL-777] - blacklist - Must be actions instead of action

New Feature

[WTEL-743] - Cryptography in work-flow

[WTEL-764] - Simultaneous inbound calls

[WTEL-767] - Add ability to disable creating user callflow on create action
[WTEL-769] - Add pin to the userData application

[WTEL-775] - Add two factor authorization for root

[WTEL-778] - callback: setVar must contain id

[WTEL-779] - callback: add comment parameter

[WTEL-780] - IVR Callflow: add the region for TTS

[WTEL-781] - ACL for kibana

Improvement

[WTEL-746] - update display callee_id_name before bridge

[WTEL-748] - Kibana 6.5

[WTEL-749] - Add ability to export and import the call routing in the dialer
[WTEL-755] - new user's extension schema

[WTEL-766] - New dIr_session_id for callback
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® [WTEL-776] - blacklist - create schema without actions
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[WTEL-595] - Parallel call

[WTEL-596] - Issue with detecting contact from queue
[WTEL-679] - Expand text input field

[WTEL-730] - Auto Provision for Grandstream GPX2170
[WTEL-731] - Auto Provision for Grandstream GXP2135
[WTEL-732] - Auto Provision for Grandstream GXP1628
[WTEL-733] - Auto Provision for Grandstream GAC2500
[WTEL-739] - Autoprovision Grandstream gxp1760w

v3.11.1 - February 21, 2019

v3.11.0 - January 22, 2019
Bug

© New Feature

O Improvement

© Task
v3.11.1 - February 21, 2019
v3.11.2 - June 11, 2019

© Bug

© Task
v3.11.3 - September 3, 2019
v3.11.4 - September 23, 2019
v3.11.5 - November 25, 2019

[WTEL-757] - The HotDesk user doesn't become NONREG after the hot desk device has been associated with another user.


https://my.webitel.com/servicedesk/customer/portal/25
https://my.webitel.com/browse/WTEL-696
https://my.webitel.com/browse/WTEL-735
https://my.webitel.com/browse/WTEL-736
https://my.webitel.com/browse/WTEL-738
https://my.webitel.com/browse/WTEL-741
https://my.webitel.com/browse/WTEL-745
https://my.webitel.com/browse/WTEL-754
https://my.webitel.com/browse/WTEL-757
https://my.webitel.com/browse/WTEL-762
https://my.webitel.com/browse/WTEL-765
https://my.webitel.com/browse/WTEL-768
https://my.webitel.com/browse/WTEL-771
https://my.webitel.com/browse/WTEL-773
https://my.webitel.com/browse/WTEL-774
https://my.webitel.com/browse/WTEL-777
https://my.webitel.com/browse/WTEL-743
https://my.webitel.com/browse/WTEL-764
https://my.webitel.com/browse/WTEL-767
https://my.webitel.com/browse/WTEL-769
https://my.webitel.com/browse/WTEL-775
https://my.webitel.com/browse/WTEL-778
https://my.webitel.com/browse/WTEL-779
https://my.webitel.com/browse/WTEL-780
https://my.webitel.com/browse/WTEL-781
https://my.webitel.com/browse/WTEL-746
https://my.webitel.com/browse/WTEL-748
https://my.webitel.com/browse/WTEL-749
https://my.webitel.com/browse/WTEL-755
https://my.webitel.com/browse/WTEL-766
https://my.webitel.com/browse/WTEL-776
https://my.webitel.com/browse/WTEL-595
https://my.webitel.com/browse/WTEL-596
https://my.webitel.com/browse/WTEL-679
https://my.webitel.com/browse/WTEL-730
https://my.webitel.com/browse/WTEL-731
https://my.webitel.com/browse/WTEL-732
https://my.webitel.com/browse/WTEL-733
https://my.webitel.com/browse/WTEL-739

® Fixed bug in the work of the dealer
* New application added: cache

v3.11.2 - June 11, 2019

Bug

[WTEL-594] - Multiselect

[WTEL-723] - CDR stuck on the corrupted event

[WTEL-737] - Storage log warn

[WTEL-758] - every half second tries to find a free agent and writes this to the log
[WTEL-804] - SST doesn't work

® [WTEL-703] - ACR: the break must exit from the function but doesn't hang up the call.
® [WTEL-747] - elasticsearch 6.5

® [WTEL-792] - Zabbix

® [WTEL-795] - Call control

® [WTEL-805] - postgres 10.8

v3.11.3 - September 3, 2019

® Added ability to set CallerlD Number for the dealer through subscriber variables.

v3.11.4 - September 23, 2019

®* WebSocket Server Update
® Adding a new option that allows to limit the number of simultaneous connections under one user
* Added the ability to enter a key to get the country by IP address in widget.

v3.11.5 - November 25, 2019

® Letsencrypt certificate mechanism updated
® Added support for Google as one of the speech synthesis providers


http://api.webitel.com/en/latest/acr-applications.html#module-cache
https://my.webitel.com/browse/WTEL-594
https://my.webitel.com/browse/WTEL-723
https://my.webitel.com/browse/WTEL-737
https://my.webitel.com/browse/WTEL-758
https://my.webitel.com/browse/WTEL-804
https://my.webitel.com/browse/WTEL-703
https://my.webitel.com/browse/WTEL-747
https://my.webitel.com/browse/WTEL-792
https://my.webitel.com/browse/WTEL-795
https://my.webitel.com/browse/WTEL-805
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