Dialer management

Dialer's outbound campaign

To create the new outbound campaign you need to send the POST request to Webitel Engine server address with set request body. See the example of
such request below:

POST /api/v2/dial er

Content-Type: application/json

X- Access- Token: eyJ0eXAi O JKV1Q LCIhbGei O JI Uzl 1Ni J9. eyJpZCl 61 nNmMMTQ3ZTFi LTk1ZGYt NDI 10C05ZT
M2LWANWZKZDZI ZDUz Zi | sl mV4cCl 6MIQBNz kwiNy AMVDAWMOW ZCl 61 nNpdGUi LCJOI j oi Z&At YW ul i wi di | 6\Mh0. 0
-bcG_U30JMWMr 3YaBf Sg9Ccr ZPANZul capR4E6TSdg

request body

14
2 "nane" : "nyPredictiveDialer",
3 "description": "test dialer",
4 "type" : "Predictive Dialer",
5 "priority": 1,
6 "cal endar" : {
7 "id": "594225b53c1956000b41db7b",
g "nane" : "Wor ksDay"
I
10 "paraneters" : {
11 “limt": 20,
12 "mnBill Sec" : 10,
13 "originateTi meout" : 40,
12 "maxTryCount"” : O,
16 "interval TryCount" : 180,
17 "wr apUpTi me" : 60,
18 "predict Adj ust" : 150,
19 "targetPredictiveSilentCalls": 2.5
20 "maxPredictiveSilentCalls" : 3,
21 "wai ti ngFor Resul t Status" : true,
22 "recordSession" : true,
23 "eternal Queue" : true,
24 "retryAbandoned" : fal se,
25 "retriesByNumber" : true,
26 "oneDayTask" : false
27 }
28 "amd" @ {
29 "enabl ed" : true,
30 "al | owNot Sure" : true,
31 " maxi mumAbr dLengt h" : 5000,
32 "maxi mumNunber Of Wor ds" : 3,
33 "bet weenWor dsSi | ence" : 50,
34 "m nWr dLengt h" : 100,
35 "total Anal ysi sTi me" : 5000,
36 "si |l enceThreshol d" : 256,
37 "afterGreetingSilence" : 800,
38 "greeting" : 1500,
ig "initial Silence": 2500
I
41 "variables" : {
15 “nyvVar" : "10"
}
3‘51 "nunber Strategy" : "by-priority",
"menbersStrategy" : "next-tries-circuit”,
46 N .
47 aut oReset Stats" : true,
48 "resources" : [
49 { .
50 "di al edNurber " : "M\ +?260(\\d{8, 11}) $",
51 "destinations": [
52 { ,
53 "gwNarme" : “"testDialer",
54 "dial String": "0$1",
55 "gwProto" : "sip",
56 "order" : O,
57 "limt": 10,
58 "enabl ed" : true,
59 “cal | erl dNunber" : "000000000"
60 }



63 1

64 "agent Parans" : {

IS b,

79 ]

"cal | Ti meout " :
"wr apUpTi me" :
"maxNoAnswer" : 2,
"busyDel ayTi me" :
"rejectDel ayTi ne" :
"noAnswer Del ayTi me" : 10

"agents" :
"100",
"200"

"skills":
"english"

20,
40,

10,
10,

[

[

80 gent Strategy" : "longest_idl e_agent",
81 "communi cations" @ {

"types" : [
{

"nane" : "Personal",

"code" : "1",

"ranges" : [

{

"startTi me" : 540,
"endTi ne" : 1080,
"attenpts" : 2,
"priority": 10

"name" : "Home",

"code" : "2",

"ranges" : [

{

"start Time" : 1080,
"endTi ne" : 1260,
"attenpts" : 1,
"priority": 5

A description of the structure of the request body is given in the table below:

# Name

2  name

3 | description

4 type
5 | priority
6  calendar

10 parameters

11 limit

stri
ng

stri
ng

stri
ng

nu
mb
er

obj
ect

obj
ect

nu
mb
er

Type Description

Campaign's name

Custom campaign description

Dialer type. It can take one of the values:
® Predictive Dialer

® Progressive Dialer
® Voice Broadcasting

Campaign priority (any integer). Default number is 0.

Work calendar. You must specify the identifier and name of the previously created calendar.

Additional campaign parameters: 11 - 25.

The maximum number of simultaneous calls.
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The minimum duration of a successful call is "in conversation" if the call result function is not enabled (20).

The maximum duration of a subscriber call.

The maximum number of attempts to dial a subscriber.

Waiting between dialing attempts in seconds.

Duration of waiting for a call result if the call result function is enabled (20).

The number of completed attempts, after which the Predictive mechanisms for the Predictive Dialer are turned on.

Target lost call rate for the Predictive Dialer.

The maximum allowable rate of lost calls for the Predictive Dialer.

Call Result - the expected result of dialing a subscriber from an external system through the REST API.

Enable conversation recording.

"Eternal Campaign" - do not stop after all subscribers have dialed.

Continue attempts to dial the subscriber after he has been "lost".

The number of attempts for the type of number to count for each number of this type separately.

One day campaign. Do not transfer subscribers to the next day if all attempts are made to dial within one day (0:00 - 24:00).

Function of answering machine detection: 28 - 38.

Enable autoresponder detection.

Transfer calls to the operator in which unambiguous recognition of the person is not received.

Maximum duration of one sentence (ms).

The maximum number of words in the greeting. If it is exceeded - an answering machine.

Duration of silence between words (ms).

The minimum duration of a continuous voice sound to define this sound as a word (ms).

The maximum time set for the operation of the algorithm for identifying a person or answering machine (ms).

The maximum duration of silence between words (ms).

Silence after greeting (ms).

Maximum greeting length (ms).
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Maximum silence before greeting (ms).

Additional variables that will be assigned to the channel of each dial-up attempt for all campaign subscribers.
Number selection strategy by type of subscriber communication facility. One of the values is possible:
® by-priority - we make a given number of attempts, first, according to the highest priority type of communication tool, then move on to

the next type.
® top-down - one attempt is sequentially performed for each type of communication medium.

The strategy of passing the list of subscribers. One of the values is possible:
® next-tries-circuit - at the beginning, select subscribers who have a higher priority and were previously added taking into account the
time of the next dial-up attempt.

® strict-circuit - at the beginning, select subscribers who have a higher priority and were previously added. The time of the next dial-up
attempt should be taken into account only after the complete passage of the entire list of subscribers.

Automatically clear statistics and performance indicators of campaign operators at 0:00.

An array of objects with outbound callflow (47 - 62).

Regular expression of the subscriber's phone number.

Array of objects (50 - 59), with a description of the directions of the output of the call.

Gateway name from 07 Gateways.

Dial number string.

Order (sequence) of choice.

The number of simultaneous calls in this direction.

enabled or not

CallerID for destination.

General parameters of operators in the campaign (63 - 68). If not set, then the individual settings of each of the operators in the 06 Directory ar

e taken into account.

The maximum duration of a call to the operator (dial-up to the operator).

The time for completing the call. At this time, the dialer does not distribute the call to the agent.

The maximum number of consecutive calls without an operator answering, after which the system will take the operator to a break.

The delay in seconds between calls from the queue if the agent is busy.

The delay in seconds between calls from the queue if the agent rejects the call.

The delay in seconds between calls from the queue if the agent did not answer.

An array with the numbers of operators assigned to this campaign.

An array with operator skills that will be automatically included in this campaign.


https://docs.webitel.com/display/WEBITEL/07+Gateways
https://docs.webitel.com/display/W3/06+Directory
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The strategy of choosing a free operator. One of the values is possible:

random - in random order.

agent-with-fewest-calls - first to the operator with the least number of calls.
agent-with-least-talk-time- first to the operator with the least time in the conversation.
longest-idle-agent- first to the operator with the longest waiting time.

Communication facilities of subscribers.

An array with types of communication tools of subscribers (80 - 104).

The name of the type of communications.

Communication type code.

An array of objects describing time and quantity parameters for each type of communication tool.

The start time of the action.

Action completion time.

The number of attempts to dial.

Priority.

After successfully creating a new campaign, the server returns the identifier in the response:

Respons

1 {

2 "status": "OK",

3 "data": {

4 "result": {

5 "ok": 1,

6 “n": 1

7 I

8 "ops”: [],

9 "insertedCount": 1,
10 "insertedlds": [
E "5947d253877320000ca427a7"
13 } I

14

}

To change the campaign parameters, you must send PUT with the updated request body. For example:

PUT /api/v2/dial er/5947d253877320000ca427a7

Content-Type: application/json X-Access-Token: eyJOeXAiOiJKV1QiLCJIhbGciOiJlUzI1NiJ9.eyJpZCI6IMNMMTQ3ZTFILTk1ZGYtNDI1IOCO5ZT
M2LWQ4NWZkZDZIZDUzZilsImV4cCI6MTQ5NzkwNjAWMDAWMCwiZCI6INnNpdGUILCJO0IjoiZG9tYWIuliwidil6Mn0.o

-bcG_U30IMN4r3YaBfSg9CcrZPANZulcapR4E6TSdg

To delete a campaign, a DELETE request is used, and to get information on a dealer, GET

To start the campaign you need to send a PUT request without a body

PUT /api/v2/dial er/ 5947d253877320000ca427a7/ state/ 1

Content-Type: application/json X-Access-Token: eyJOeXAiOiJKV1QiLCJIhbGciOiJlUzI1NiJ9.eyJpZCI6IMNMMTQ3ZTFILTk1ZGYtNDI1IOCO5ZT
M2LWQ4NWZkZDZIZDUzZilsimV4cCI6MTQ5NzkwNjAWMDAWMCwWIZCI6INnNpdGUILCJO0IjoiZG9tYWIuliwidil6Mn0.o

-bcG_U30IMN4r3YaBfSg9CcrZPANZulcapR4E6TSdg

Subscribers upload:



To add a new subscriber to the created campaign, you need to send a POST request to the Webitel Engine server address with the specified request
body. The following is an example of such a request:

POST / api/v2/di al er/ 5947d253877320000ca427a7/ menber s?aut oRun=t r ue

Content-Type: application/json X-Access-Token: eyJOeXAiOiJKV1QiLCIhbGciOiJIUzI1NiJ9.eyJpZCIEBIMNMMTQ3ZTFILTk1ZGYtNDI1OCO05ZT
M2LWQ4NWZKkZDZIZDUzZilsImV4cCI6MTQ5NzkwNjAWMDAWMCwiZCI6INNpdGUILCJO0IjoiZG9tYWIuliwidil6Mn0.o0
-bcG_U30IMN4r3YaBfSg9CcrZPANZulcapR4E6TSdg

Body

1 {

2 "name": "lvan |vanov",

3 "priority": 10,

4 "variables": {

5 "productld": "235444"

6 H

7 "comruni cations": [

8 {

9 “nunber”: "380911234567",
10 "priority": 5,

11 "type": "1",

12 "description": "new'

13 }

14 {’

o "nunber”: "380921234567",
17 "priority": 1,

18 "description": "old one, w thout commrunication type"
19 }
20 1
21 xpire": 1497992400000

}
autoRun

The parameter allows you to automatically launch a campaign after adding a subscriber.

Body JSON

Variable Type Description
name string Custom subscriber name
priority number = Call Priority (any integer). Default number is 0.

communic | array An array of phone numbers with priorities for dialing one subscriber if you need to specify more than one means of
ations communication for search. The type field indicates the code type of the communication medium.

variables object = Additional variables that will be assigned to the channel of each attempt to dial the subscriber.

expire number = Optional parameter. Indicates the maximum time to which the subscriber should ring. If this subscriber is not served within the
indicated time period, the dialer will stop making calls.

After successfully adding a subscriber, the server returns an identifier in the response:

Answer example



"status": "OK',
"data": {
"result": {
"ok": 1,
"n": 1
I
"ops": [],
"insertedCount": 1,
"insertedlds": [
"5949067198f f 9f 000ca9a264"
1

To change the PUT data, to delete a subscriber, a DELETE request is used, and to get information - GET
GET /api/v2/dial er/5947d253877320000ca427a7/ menber s/ 5949067198f f 9f 000ca9a264

X-Access-Token: eyJOeXAiOiJKV1QiLCJIhbGciOiJlUzI1NiJ9.eyIpZCI6IMNMMTQ3ZTFILTk1ZGYtNDI1OCO5ZT
M2LWQ4NWZkZDZIZDUzZilsimV4cCI6MTQ5NzkwNjAWMDAWMCWIZCI6InNpdGUILCJ01joiZG9tY WluliwidiléMn0.o
-bcG_U30JMN4r3YaBfSg9CcrZPANZulcapR4E6TSdg

Call Result Management

If the function to manage the result of a call from an external application, waitingForResultStatus, has been activated, at the end of each successful call,
the dialer will wait for a REST request with the status - consider this attempt successful or not. Also, it is possible to transfer a new phone, exclude the
current one or set a new dial-up time. Request example:

PUT /api/v2/dial er/ 5947d253877320000ca427a7/ menber s/ 5949067198f f 9f 000ca9a264/ st at us

Cont ent - Type: application/json

X- Access- Token: eyJ0eXAi O JKV1Q LCIhbCGei O JI Uzl 1Ni J9. eyJpZCl 61 mMNnMIQBZTFi LTk1ZGYt NDI 10C05ZT
M2LWANWZKZDZI ZDUz Zi | s| mV4cCl 6MTQENz kwiNj AWVDAWMOW ZCl 61 nNpdGUIi LCJOI j oi ZG3t YW ul i wi di | 6Mh0. 0
- bcG_U30JMVr 3YaBf Sg9Ccr ZPANZul capR4EETSdg

Body

"success": fal se,

"reset _retries": false,

"next _after_sec": 3600,

"next _conmuni cati on": "380910000000",

"st op_communi cations": ["380920000000", "380930000000"],
"description": " "

Body JSON

Variable Type Description

success boolean
® true - Successful call. Stop calling the subscriber to all other numbers.
® false - Not a successful call. Continue dialing attempts.

reset _retri boolean ' true - Completely clear all attempts by all means of communication of the subscriber and start from the beginning.
es

next _after_ | number If indicated, the time in seconds after how much to make the next attempt to dial the subscriber. If time is not specified, the
sec value from the settings of the dealer is taken into account.

next_conmun | string To which number to make the next attempt. If no number is specified, the number will be selected in priority order. If a new
ication number is specified, it will be added with a higher priority.



stop_commun | array An array with numbers that you can’t dial into anymore. Or, you can specify all (as a string), then dialing to all numbers
ications except for the one specified in the next_communication field will be stopped

"stop_conmuni cations": "all"

description | string Random comment on action.

Cancel call member
To cancel (without deleting) a call member, you can send a terminate PUT request:

PUT /api/v2/dial er/ 5947d253877320000ca427a7/ menber s/ 5949067198f f 9f 000ca9a264/t er m nat e

X- Access- Token: eyJ0eXAi O JKV1Q LCIhbGei O JI Uzl 1Ni J9. eyJpZCl 61 nNmMMITQ3ZTFi LTk1ZGYt NDI 10C05ZT
M2LWANWZKZDZI ZDUz Zi | sl mV4cCl 6MTQBNz kwiNy AMVDAWMOW ZCl 61 nNpdGUi LCJOI j oi Z&Bt YW ul i wi di | 6\Mh0. 0
- bcG_U30JMWMr 3YaBf Sg9Ccr ZPANZul capR4E6TSdg
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