Inbound call to the responsible afent in CRM Creatio

The task is as follows

When an inbound call is received, get the internal nunber of the responsible person in CRM Creatio, direct the
call to him (10 seconds), if there is no answer, send it to the secretary's nunber, 100.

Implementation

In the section with public routes add a new scheme for the inbound number:

Example of Inbound Routing:

[
{
"ringback": {
"call": {
"name": "$${ru-ring}",
"type": "tone"
b
"transfer":
"nane": "$${ru-ring}",
"type": "tone"
}
}
},
{
"httpRequest": {
"export Cooki e": "nmy_cookie",
"url": "https://exanpl e. bpnonline. con Servi ceMdel / Aut hServi ce. svc/ Logi n",
"met hod": "POST",
"headers": {
"Content - Type": "application/json"
},
"data": {
"User Nane": "Supervisor",
"User Password": "Supervisor"
}
}
H
{
"string": {
"fn": "reverse",
"data": "${caller_id_nunber}",
"setVar": "reverted_caller_id_nunber"
}
b
{
"string": {
"data": "${ny_cookie}",
"fn": "replace",
"setVar": "BPMCSRF",
"args": [
"/ . *BPMCSRF=(["; $] +) . */",
ng1n
]
}
},
{

"htt pRequest": {
"url": "https://exanpl e. bpnonline. con 0/ dat aservi ce/ j son/reply/ Sel ect Query"
“met hod": "POST",
"headers": {
" Cooki e": "${my_cookie}",



" BPMCSRF": " ${ BPMCSRF}",

"Accept": "application/json;odata=verbose",
"Content - Type": "application/json"

b
"exportVariabl es": {
"Contact": "rows.O.Nane",
"owner _cal l er_id_nunber": "rows.0.OmnerLogin"
H
"data": {
"QueryType": O,
"Col ums": {
"ltenms": {
"Nanme": {
"OrderDirection": 0,
"OrderPosition": O,
"Caption": null,
"Expression": {
"Expressi onType": 0,
" Col umPat h": " Nane"
}
I
" erLogin": {
"OrderDirection": O,
"OrderPosition": O,
"Caption": null,
"Expression": {
"Expressi onType": O,
" Col umPat h": "[WBysAccount: Cont act: Oaner] . Logi n"
}
}
}
I
"All Colums": false,
"IsDistinct": false,
"RowCount ": 1,
"Filters": {
"FilterType": 6,
" ConparisonType": O,
"Logi cal Operation": 0,
"IsNull": true,
"1 sEnabl ed": true,
"IsNot": false,
"ltens": {
"FilterByPhone": {
"FilterType": 1,
" ConparisonType": 9,
"Logi cal Operation": O,
"IsNull": true,
"1 sEnabl ed": true,
"IsNot": false,
"Left Expression": {
"ExpressionType": O,
" Col umPat h": "[ Cont act Comruni cati on: Cont act]. Sear chNunber"
b
"Ri ght Expression": {
"ExpressionType": 2,
"Col umPath": null,
"Paraneter": {
" Dat aVal ueType": 1,
"Val ue": "${reverted_caller_id_nunber}"
}
}
}
}
},
" Root SchemaNanme": "Contact",
"CperationType": 0



"setVar": [

"continue_on_fail=true",
"hangup_after_bridge=true",
"ignore_early_media=true"

I
{
"answer": "183"
I
{
ifr |
"expression": "${owner_caller_id_nunber}",
"then": [
{
"bridge": {
"endpoints": [
{
“name": "${owner_call er_id_nunmber}",
"type": "user",
"paraneters": [
"l eg_ti meout =10"
]
}
}
}
]
}
b
{
"bridge": {
"endpoints": [
{
“name": "100",
"type": "user"
}
]
}
]
Description of variables:
Line Application Description
number
3 ringback RBT - sets the tone for beeps.
15 httpRequest Pass authorization in CRM Creatio and receive cookies for further requests.
29 string "Expand" the phone number for a request in CRM Creatio.
36 string Get the value of the token from the cookie into the BPMCSRF variable.
a7 httpRequest Execute the request and save the value of the number of the responsible person to
the variable "owner_caller_id_number".
133 IF If the variable is not empty then...
137 bridge Call to the responsible agent in charge for 10 seconds.
153 bridge Call the secretary's number.

@ You need to change the following values from the example:

url - instead of "https: //example.bpmonline.com ....." indicate a link to your CRM Creatio;
UserName - username with administrator rights;
UserPassword - password for this user with administrator rights.



http://api.webitel.com/en/latest/acr-applications.html#module-ringback
http://api.webitel.com/en/latest/acr-applications.html#module-httpRequest
http://api.webitel.com/en/latest/acr-applications.html#module-string
http://api.webitel.com/en/latest/acr-applications.html#module-string
http://api.webitel.com/en/latest/acr-applications.html#module-httpRequest
http://api.webitel.com/en/latest/acr-scheme.html#module-if
http://api.webitel.com/en/latest/acr-applications.html#module-bridge
http://api.webitel.com/en/latest/acr-applications.html#module-bridge
http://example.bpmonline.com

{D Important!

Please note that if the user password is changed in CRM Creatio, the new password must be specified in the request as well. Otherwise,
authorization will not take place and Webitel will not be able to receive data from CRM Creatio.
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