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"sipRedirect": "sip:foo@nd.conf
}
ringback
{
"ringback": {
"all": true,
"call": {
"nanme": "9 1000, 6000, 425) ;| oops=-1",
"type": "tone"
H
"hold": {
"id": 10
H
"transfer": {
"nane": "9 1000, 6000, 425) ;| oops=-1",
"type": "tone"
}
}
}

updateCid



"updateCid": {
"name": " "

"nunber": "8%{effective_caller_id_nunber}"

}
}
park
{
"park": {
"auto": "in",
“lot": "1000-2000",
"name": "nmyPark"
}
}
conference
{
"conference": {
"flags": [
"audi o- al ways"
I
“nane": "CR-$1",
"profile": "video-ntu-stereo”
}
}
bridge
{
"bridge": {
"endpoints": [
{
"extension": "1008",
"idle": true,
"type": "user”
3
{
“dial String": "380732327758",
"nane": "lifecell _out",
"type": "gateway",
"paraneters": {
"origination_caller_id_number": "380732327757",
"sip_h_X-FWD-Original": "${caller_id_nunber}"
}
}
1
}
}
hangup

Hangup cause


https://docs.webitel.com/display/WEP/Hangup+cause

"hangup":
}
inBandDTMF
in-band DTMF
{
"inBandDTMF": "start"
}
flushDTMF
{
"flushDTMF": true
}
playback
{
"pl ayback": {
"files": [
{
"name": "its_${l ang}.wav"
}
1,
"getDigits": {
"flushDTMF": true,
"max": 4,
"mn": 1,
"setVar": "getlVR',
"tinmeout": 3000,
"tries": 1
}
}
}
recordFile
{
"recordFile": {
"maxSec": 30,
"narme": "${uuid}",
"silenceHits": 5,
"term nators": "#",
"type": "np3",
"voiceMil": true



recordSession

{

"recordSession": {
"action": "start",
"bridged": false,

"fol |l owlransfer": true,
"m nSec": 2,
"stereo": true,
"type": "mp3"
}
}
generatelLink
{
"generat eLi nk": {
"expire": 604800,
"server": "https://dev.webitel.cont,
"set": "record_link"
}
}
tts
{
"tts": {
"l anguage": "ru-RU',
"provider": "google",
"text": "<speak> ${usr_sel ect ed_prol ongati on}. </ speak>",
"text Type": "ssm"
}
}

getSpeech



{
"set": {
" GOOGLE_DI SABLE_BREAK": "true",
" GOOGLE_OFFSET": "14000",
" GOOGLE_SI LENCE_THRESHOLD': " 100",
" GOOGLE_SPEECH ALTERNATI VE_LANG': "ru-RU",
" GOOGLE_SPEECH _ENABLE_AUTOVATI C_PUNCTUATI ON': "true",
" GOOGLE_SPEECH LANG': "uk- UA"
}
I
{
"playback": {
"files": [
{
"pane": "media_fil e_nmenu.wav"
h
{
"name": 3500,
"type": "silence"
}
1.
"get Speech": {}
}
H
{
"set": {
"usr_text": "${google_transcript}"”
}
}

joinQueue



"j oi nQueue": {
"bucket _id": 1,
"priority": 100
"agent": {
"extension": "1000"
b
"queue": {
"id'r 1
b
"ringtone": {
"id": 126
"type": "wav"
3
"timers": [
{
"actions": [
{
"playback": {
"files": [

{
}

"name": "hol d_. wav"

}
1,
"interval": 1
"tries": 20
}

1.
"transferAfterBridge": {

"id"r 2

joinAgent

"joi nAgent": {
"agent": {
"extension": "1008"
3
"bridged": [
{

}

"l og": "request 1C'

1,

"cancel _distribute": true

"processing": {
"enabl ed": true,
"renewal _sec": 5
"sec": 30

I

"queue_nanme": "${cc_queue_nane}"

getQueueAgents



"get QueueAgent s":

"queue":
"id":
}

"set": {

"res_count":
"res_offline":
"res_online":
"res_pause":

"res_waiting":

{

{
2

"count",
"of fline",

"online",

" pause",

"wai ting"

}
}
}
getQueueMetrics
{
"get QueueMetrics": {
"bucket": null,
"calls": "conplete",
"field": "sl",
"l ast M nutes": 3800,
"metric": "sl",
"queue": {
"id": 19
3
"set": "varResult",
"sl Sec": 20
}
}
ccPosition
{
"ccPosition": {
"set": "pos"
}
}
ewt
{
"ewt": {
"queue_ids": [
8
1.
"setVvVar": "ew",
"strategy": "puzzle"
}
}

memberinfo



"menberinfo": {
"bucket _id": 1,
"conpl eted": false,

“destination": "${caller_id_nunmber}",
"nane": "Custoner Nane",
"queue_ids": [
8
1,
"set": {
"menber _var1": "suni,
"menber _var2": "credit"
b
"today": true
}
}
patchMembers
{
"pat chMenbers”: {
"bucket _id": 1,
"conpl eted": false,
"destination": "${caller_id_nunber}",
"name": "Custonmer Nane",
"queue_ids": [
8
1.
"patch": {
"bucket _id": 2,
"nanme": "suni,
"priority": "credit",
"ready_at": 2147483647,
"stop_cause": "cancel",
"variabl es": {
"new_var": "var"
}
}
"today": true
}
}

callbackQueue



"cal | backQueue": {

"agent": {
"id": 67

b

"communi cation": {
"destination": "${user}",
"type_id": 1

H

"hol dSec": 1,

nane": "${fron}",
"queue_id": 427,
"variabl es": {
"DPD': "${user}"

}
}
H
confirm
{
"confirm': {
"destination": "00%{destination}",
"display": "${agent_extension}",
"export": [
"new_vari abl e"
]
}
}
cancel
{
"cancel ": {
"description": "do not call",
"export": [
"new_var"
1.
"nextDi stributeSec": O,
"stop": false
}
}
abandoned
{
"abandoned": {
"export": [
"retry"
I
"maxAttenpts”: 100500,
"wai t Bet weenRetries": "120"
}
}

attemptResult



"attenptResult": {

"status": "abandoned",
"stickyDi splay": false,
"readyAt": "",

"description":
"wai t Bet weenRetries": 60

retry

, After schema

{
"retry": {
"next Resource": true,
"sl eep": 3000
}
}
lastBridged
{
"l ast Bri dged": {
"calls": {
"inbound": "all",
"out bound": "all",
"queue_ids": [
1, 2
1
3
"hours": 24,
"nunber": "380932327757",
"set": {
"my_ag": "agent_id",
"my_ext": "extension",
"my_q": "queue_id"
}
}
}
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