General applications
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"expression": "${nmyvar} == "1'", © execute
"then": [], °
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switch

switch case

{
"switch": {
“variable": "${getlvrDigit}",
"case": {
"1 ],
"2 (],
"3 ], log

"defaul t": [] ?noc:zoPay
} .
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tag
async
break
limit

O O O O

while

.. [do]

{
"while": {
"condition": "${nyvVar} < 10",
"maxSt eps": "1000",
"do": [
{
"log": "log is ${nyvar}"
}
{
"jsti |
"data": "+${nyvar} + 1",
"setVar": "nyvar"

condition -, js;
maxSteps - « - goto ) 1000;

do — ,

disconnected



"trigger": {
"di sconnected": []
}
}
commands
Commands recvMessage , , recvMessage .
{
"trigger": {
"commands": {
"/ queue": [
{
"sendText": "queue"
}
1.
"/ show map": [
{
"sendText": "map"
}
1.
"press button 1": [
{
"sendText": "button"
}
1
b
"di sconnected": [
{
"dunp": true
}
1
}
3
{
"sendText": "start"
3
{
"recvMessage": {
"set": "",
"tinmeout": 20
}
b
function
{
"function": {
"name": "nyFunction",
"actions": []
}
}

execute



"execute": {

"nane": "myFunction"
}
}
set
{

"set": {
"hangup_after_bridge": "true"
"ivrLang": "en"

}

}
export

{

"export": [
"reverted_cal | er _i d_nunber"
1
b
unSet
{
"unSet": [
"reverted_cal |l er _id_nunber"
]
}
calendar
{
"cal endar": {
"extended": false
"nanme": "WorkDay",
"setVar": "isWrkDay"
}
}
cache

Redis .



{
"cache": {
"action": "set"
"set": {
"data": {
"key": "val ue"
I
"ttl": "10000"
I
"type": "nmenory"
}
I
{
"cache": {
"action": "get",
"get": {
"nmyVar": "key"
}
"type": "redis"
}
}
{
"cache": {
"action": "delete",
"delete": {
"keys": [
"key",
"keyl"
1
b
"type": "redis"
}
}
|
httpRequest

HTTP REST  (get JSON)


https://github.com/tidwall/gjson

"htt pRequest": {
"url": "https://sales. bpronline.com ${id}/dataservice/json
/replyl/ Sel ect Query",
“nmet hod": "POST",
"timeout": 1000,
"insecureSki pVerify": false,

"parser": "application/json",
"cacheCooki e": fal se,
"responseCode": "http_response_code",

"headers": {
"Cont ent - Type": "appl i cation/json",
" Cooki e": "${my_cookie}"

3
"path": {
"id': 0
H
"data": {
"Nane": "Supervisor",
"User| D': "Supervisor"
b
"exportVariabl es": {
"effective_caller_id_nane": "callerldNanme",
"owner _cal l er_id_nunber": "callerldOmner"
}
}
}
is
JavaScript
{
"is"r |
"data": "var time = Local Date(); tine.setDate(tine.getDate() +
(+${dpd}*-1)); return tinme.getMonth() + '-' + tine.getDate() + '-' + tine.

get Ful | Year ()",
"setVar": "nmyVar"

}
}
math
{
"math": {
"data": "${caller_id_array}",
"setVar": "new_randomcaller_id",
"fn": "randont
}
}
fn
® random returns a random number from array
® i nand max: can be used to find the lowest or highest value in a list of arguments
® round: rounds a number to the nearest integer
® ceil : rounds a number up to the nearest integer
® f] oor:rounds a number down to the nearest integer

JavaScript Math

string


https://www.w3schools.com/js/js_math.asp

fn

"string": {
“data": "${caller_id_nunber}",
"fn": "replace",
"setVar": "reverted_caller_id_nunber",
"args": [
"/nolt,
" igan
1.

| engt h: returns the length of a string

i ndexOf and | ast | ndexOf : returns the index of (the position of) the first or last occurrence of
a specified text in a string

sear ch: searches a string for a specified value and returns the position of the match

sl i ce: extracts a part of a string and returns the extracted part in a new string

subst ri ng: is similar to slice. The difference is that subst ri ng cannot accept negative
indexes.

subst r: is similar to slice. The difference is that the second parameter specifies the length of
the extracted part.

repl ace: replaces a specified value with another value in a string

t oUpper Case or t oLower Case: A string is converted to upper case or to lower case

char At : returns the character at a specified index (position) in a string

char CodeAt : returns the unicode of the character at a specified index in a string

split: A string can be converted to an array with the spl i t function

rever se: Reverse the provided string

base64: base64 encoder / decoder

MD5: Computes a digest from a string using MD5 algorithm

SHA- 256: Computes a digest from a string using SHA- 256 algorithm

SHA- 512: Computes a digest from a string using SHA- 512 algorithm

JavasScript String

markIVR

{
"markl VR': {
"nanme": "Log",
"val ue": " "
}
}
userinfo
{
"userinfo": {
"set": {
“"usrid": "id",
"email": "email",
"mob": "variabl es. fwd_nob",
"out": "variables.out_cid"
H
"user": {
"extension": "${ext}"
}


https://www.w3schools.com/js/js_string_methods.asp

setGrantee

id
{
"setGantee": {
"id": 10
}
}
schema
{
"schema": {
"id'r 1
}
}
softSleep
{
"sof t Sl eep": 1000
}
sql
Webitel,
[
{
"sgl " {

"dns": "adm n: 123Webi t el 4@ cp(dat abase- 1. cl ust er - cnvuzgnsxvyv.
eu-central -1.rds. amazonaws. com 3306) / nysql ",
"driver": "nysql",

"parans": [
" db"
1.
"query": "select 1 as tst_nunber, true as tst_bool,

tabl e_nane, |ast_update from nysqgl.innodb_index_stats where table_name = ?
order by rand() limt 1"

}
H
{
"sqgl " {
"dns": "user=webitel password=webitel host=10.9.8.111
dbnanme=webi t el ssl nmode=di sabl e",
"driver": "postgres",
"parans": [
12
1.
"query": "select user_id fromcall_center.cc_agent where id =
$1",
"timeout": 5000
}
}
1

list



"list": {
"nanme": "StopList_Chat_bot",
"destination": "${user}",
"actions": [
{
"sendText": "BAN: ${fron} ",
"break": true
}
]
}
}
listAdd
{
"listAdd": {
"destination": "${caller_id_nunber}",
"description": "${caller_id_nane}",
"expireAt": "${expired_at}",
"list": {
"id": 16
}
}
}
log
{
"log": " >> ${Hol d} <<<"
}
goto
{
"goto": "tagName"
}

monoPay



"nmonoPay": {

"invoice":{
"action":"create",
"body": {

"amount ":"1",

"paynent Type": "debit",

"set Var":"nonol nvoi ce",
"validity":"3600"

}
I
"token": " uLRpgdn9yE5JP11NuXVqdvWhKk6ThSi QnquzS2Bxt i Cw'
}
tag
{
"tag": "tagNane"
}
async
{
"async": true
}
break
{
"break": true
}
limit
max. , failover.
{
"limt": {
"max": 5,
"failover": "anotherTag"
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