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® \Webitel release notes
© Webitel 3.0.x release notes
Webitel 3.2.x release notes
Webitel 3.3.x release notes
Webitel 3.4.x release notes
Webitel 3.5.x release notes
= Webitel 3.5 upgrade notes
© Webitel 3.6.x release notes
= Webitel 3.6 upgrade notes
© Webitel 3.7.x release notes
= \Webitel 3.7 upgrade notes
© Webitel 3.8.x release notes
= Webitel 3.8 upgrade notes
© Webitel 3.9.x release notes
= Webitel 3.9 upgrade notes
© Webitel 3.10.x release notes
= Webitel 3.10 upgrade notes
© Webitel 3.11.x release notes
= \Webitel 3.11 upgrade notes
= Webitel 3.11 upgrade notes 3.11.5
® Webitel WebClient
© 01 Home
02 Server Info
03 License
04 Access Control List
05 Domains
= Dropbox
06 Directory
07 Gateways
08 Callflow
= Visual Callflow
09 Media
10 Call Detail Record
11 Automatic Call Distributor
12 Calendars
13 Dialer
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Voice Broadcasting
Predictive Dialer
Progressive Dialer
Statistic
Integration with MS SQL
® Export dialer logs
® |Import members
= Answering machine detection (AMD)
© 14 Hooks
© 15 Widget
o 16 Callback
® Webitel Phone
® \Webitel Verto Phone
® Analytics and reporting
o First entrance to Kibana
© Kibana navigation menu
= Discover
® index Accounts
® index CDR
= Visualize
® Area Charts
® Line Charts
® Markdown Widget
® Metric
® Pie Charts
® Vertical Bar Charts
= Dashboard
® Account's status
® CDR
® [nbound calls (CC)
® Users

© Email Reports
® Speech synthesis (Text-to-Speech)
© Amazon Polly
© Microsoft Speech
® System requirements
Product architecture
© Advanced Call Router
CDR Server
Core Server
FreeSWITCH
How it works (2015-01-30)
© Webitel Console
® |nitial system setup
o Server licensing
Domain creation
Create users
SIP phone setup
Provider connection
Configure Inbound Routing
Configure Outbound Routing
Connection to bpm'online
Set up outbound campaigns
= 1. Voice Broadcasting
= 2. Progressive Dialer
® Using of REST API
© Outbound call
© SIP gateway management
© Dialer management
® Functionality of Webitel
© Products on the Webitel platform
® Telemarketing
O [nstallation and Getting Started
= Add dialer by operators
" Add Voice Broadcast Dialer
® Package installation
= Preparing a Webitel server
" Start Dialer
© Process description
= Add operators
= Creating a Webitel dialer
® Download contacts for calling
® Qutgoing dial to the contact
© Product features
® Webitel dialers
© Webitel Dialer FAQ
® |nstalation on local Server
© Get alicense key
© Create a webitel domain
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® FQDN standart
Create an user
Configuring a SIP Provider
Create inbound route
Create outbound route
Let's encrypt webitel
Installing SSL certificates

® How-to articles
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Webitel CallManager Installation guide

Create users in Creatio

How to connect SIP line to webitel

Downloading calls info from Webitel CDR

Ports used by the system

What are the requirements to sound files for IVR?
Dialer troubleshoot - frequently asked questions
Import CSV File to Dialer

Blacklist setup in Creatio

How to connect SIP phone, 3CX Phone 6 to Webitel on-demand
How to collect Webitel logs in Chrome?

® Work with technical support portal

[e]
[e]

[e]

Creating an account on support portal
Creating a new ticket on support portal
Description of statuses and functional buttons on the technical support portal

® Downgrade/Upgrade Google Chrome until version 86. Disable auto-update.
® |nbound call to the responsible afent in CRM Creatio
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