
WebitelModule.js (Webitel 2.x)

   Webitel
Webitel( option )
connect()
disconnect()
account()
login()
logout()
getAgentsList(callback)
bindNumber(number, password, callback)
ready()
busy(cause, tag)

  
onConnect()
onDisconnect()
onAddAgent(agent)
onRemoveAgents()
onReady()
onError(err)
onAgentStatusChange(agent)

  
all(extension, agentName, useVideo)
hangup(uuid)
hold(uuid)
transfer(uuid, destination)
attendedTransfer(uuid, destination)

 
onNewCall(call)
onAcceptCall(call)
onUpdateCall(call)
onCallState(call)
onHangupCall(call)
onWebitelWebRTCCall(webrtcCall)

   Webitel

Webitel( option )

 Webitel.

options

server -    ,
account -   Webitel,
secret -   Webitel,
webrtc_server -     webrtc(    webrtc,   false),
webrtc_domain -   Webitel,
webrtc: {webrtc_otion}
webrtc_otion:  
        server:      webrtc,
        incomingMediaElementId -     ,
        outgoingMediaElementId -     ,
        video -  

connect()

   Webitel.

disconnect()

deprecated

     Webitel 2.x  -  WebSocket .    bpm'online  7.2  7.3.
  Webitel 2.x

https://docs.webitel.com/pages/viewpage.action?pageId=360453


  Webitel

account()

   

login()

  Webitel.

logout()

  Webitel.

getAgentsList(callback)

   .

bindNumber(number, password, callback)

   .

ready()

   .

busy(cause, tag)

  .

  (cause):

onbreak –  .
cf – , tag – .
vm –    .
dnd –  .

  

onConnect()

     Webitel.

onDisconnect()

     Webitel.

onAddAgent(agent)

     Webitel.



Agent

away:  ,   WebitelAccountAwayCauseTypes.
domain:  ,
id:   ,
state:  ,   WebitelAccountStatusTypes,
tag:    (           "").

onRemoveAgents()

     Webitel.

onReady()

    ""

onError(err)

 .

onAgentStatusChange(agent)

     .

  

all(extension, agentName, useVideo)

 . Extension – ,  agentName – CID , useVideo –     webrtc .

hangup(uuid)

 . Uuid -  .

hold(uuid)

   . Uuid -  .

transfer(uuid, destination)

 . Uuid -  , destination –      uuid .

attendedTransfer(uuid, destination)

  .  . Uuid -  , destination –      uuid .

 

onNewCall(call)

  .



call:
            call-direction:  ,
            call-display-name:  ,
            call-display-number:  ,
            call-old-uuid:   ,
            call-status:  ,
hangup: - ( )  Webrtc ,
uuid:  .

onAcceptCall(call)

  ""

onUpdateCall(call)

   .

onCallState(call)

   .

onHangupCall(call)

  .

onWebitelWebRTCCall(webrtcCall)

 Webrtc.

 

webrtc Call

answer - -  ,
dtmf - - dtmf,
getDirection - -  ,
hangup - -  ,
localStreams -  .
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