
11 Automatic Call Distributor
ACD -     ,       .

Name -  

Strategy -   :

ring-all -  .
random -   . 
sequentially-by-agent-order -     (Position)   (Level).
agent-with-fewest-calls -       .
agent-with-least-talk-time-        .
top-down  -.
round-robin -    . 
longest-idle-agent-        .
ring-progressively -     ,         .

    :Round Robin
   ,   ,       ,       .
   ,         (        ),    ,        " ..

   ,          ,   .random

Times -   

Max wait time -        .
Max wait time with no agent -        ,    .
Max wait time with no agent time reached

-              .Ring progressively delay  ring-progressively

Agents -   .

Tiers - ,     .
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