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Variables
Agent options
Agent queue

  

Id  .  SIP ID   .

Name  .

Role   . 

Agent     .

Online    WebSocket .

CC      .

State     SIP  WebRTC 

Status , DND, ...

Description  

       ,          .

 

Id  .  SIP ID   .

Name  .

Password  .

Extension  .   ,   ,   .Id

Access PIN PIN       DISA.

Role    .

Agent     .

Use voicemail     .

Auth ACL  SIP    IP .

Variables

    .

Agent options

Call timeout -        .
Wrap up time -         .
Max no answer -         ,        .
Busy delay -       ,   .
Reject delay -       ,    .
No answer delay -       ,    .
Skills -  skills     .

Agent queue

     .

  

https://docs.webitel.com/display/W3/05+Domains
https://docs.webitel.com/display/W3/04+Access+Control+List
https://docs.webitel.com/display/W3/04+Access+Control+List


Multi -    ,     Id.
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