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    ,            .     :POST Webitel Engine

 POST /api/v2/dialer

Content-Type: application/json
 eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6ImNmMTQ3ZTFiLTk1ZGYtNDI1OC05ZTX-Access-Token:

M2LWQ4NWZkZDZlZDUzZiIsImV4cCI6MTQ5NzkwNjAwMDAwMCwiZCI6InNpdGUiLCJ0IjoiZG9tYWluIiwidiI6Mn0.o
-bcG_U3oJMN4r3YaBfSg9CcrZPANZulcapR4E6TSdg

request body

{
    "name" : "myPredictiveDialer",
    "description" : "test dialer",
    "type" : "Predictive Dialer",
    "priority" : 1,
    "calendar" : {
        "id" : "594225b53c1956000b41db7b",
        "name" : "WorksDay"
    },
    "parameters" : {
        "limit" : 20,
        "minBillSec" : 10,
        "originateTimeout" : 40,
        "maxTryCount" : 0,
        "intervalTryCount" : 180,
        "wrapUpTime" : 60,
        "predictAdjust" : 150,
        "targetPredictiveSilentCalls" : 2.5,
        "maxPredictiveSilentCalls" : 3,
        "waitingForResultStatus" : true,
        "recordSession" : true,
        "eternalQueue" : true,
        "retryAbandoned" : false,
        "retriesByNumber" : true,
        "oneDayTask" : false
    },
    "amd" : {
        "enabled" : true,
        "allowNotSure" : true,
        "maximumWordLength" : 5000,
        "maximumNumberOfWords" : 3,
        "betweenWordsSilence" : 50,
        "minWordLength" : 100,
        "totalAnalysisTime" : 5000,
        "silenceThreshold" : 256,
        "afterGreetingSilence" : 800,
        "greeting" : 1500,
        "initialSilence" : 2500
    },
    "variables" : {
        "myVar" : "10"
    },
    "numberStrategy" : "by-priority",
    "membersStrategy" : "next-tries-circuit",
    "autoResetStats" : true,
    "resources" : [ 
        {
            "dialedNumber" : "^\\+?60(\\d{8,11})$",
            "destinations" : [ 
                {
                    "gwName" : "testDialer",



                    "dialString" : "0$1",
                    "gwProto" : "sip",
                    "order" : 0,
                    "limit" : 10,
                    "enabled" : true,
                    "callerIdNumber" : "000000000"
                }
            ]
        }
    ],
    "agentParams" : {
        "callTimeout" : 20,
        "wrapUpTime" : 40,
        "maxNoAnswer" : 2,
        "busyDelayTime" : 10,
        "rejectDelayTime" : 10,
        "noAnswerDelayTime" : 10
    },
    "agents" : [ 
        "100", 
        "200"
    ],
    "skills" : [ 
        "english"
    ],
    "agentStrategy" : "longest_idle_agent",
    "communications" : {
        "types" : [ 
            {
                "name" : "Personal",
                "code" : "1",
                "ranges" : [ 
                    {
                        "startTime" : 540,
                        "endTime" : 1080,
                        "attempts" : 2,
                        "priority" : 10
                    }
                ]
            }, 
            {
                "name" : "Home",
                "code" : "2",
                "ranges" : [ 
                    {
                        "startTime" : 1080,
                        "endTime" : 1260,
                        "attempts" : 1,
                        "priority" : 5
                    }
                ]
            }
        ]
    }
}

       :

#

2 name string  

3 description string   

4 type string  .     :

Predictive Dialer
Progressive Dialer
Voice Broadcasting



5 priority number   (  ).  , 0.

6 calendar object  .        .

10 parameters object   : 11 - 25.

11 limit number    .

12 minBillSec number     " ",       (20).

13 originateTimeout number    .

14 maxTryCount number     .

15 intervalTryCount number       .

16 wrapUpTime number     ,      (20).

17 predictAdjust number   ,      Predictive Dialer.Predictive 

18 targetPredictiveSilentCalls number      Predictive Dialer.

19 maxPredictiveSilentCalls number       Predictive Dialer.

20 waitingForResultStatus boolean   -         REST API.

21 recordSession boolean   .

22 eternalQueue boolean " " -       .

23 retryAbandoned boolean      ,    "".

24 retriesByNumber boolean            .

25 oneDayTask boolean   .      ,          (0:00 - 24:00).

27 amd object    (answering machine detection): 28 - 38.

28 enabled boolean    .

29 allowNotSure boolean    ,       .

30 maximumWordLength number    . (ms)

31 maximumNumberOfWords number  -   .    - .

32 betweenWordsSilence number    . (ms)

33 minWordLength number     ,      . (ms)

34 totalAnalysisTime number          . (ms)

35 silenceThreshold number     . (ms)

36 afterGreetingSilence number    . (ms)

37 greeting number   . (ms)

38 initialSilence number      (ms).

40 variables object  ,            .

43 numberStrategy string        .    :

by-priority -           ,     .
top-down -          .

44 membersStrategy string    .    :

next-tries-circuit -    ,              .
strict-circuit -    ,        .            (  ,   ..).           .

45 autoResetStats boolean           0:00.

46 resources array       (47 - 62).

48 dialedNumber string     .

49 destinations array   (50 - 59),     .

51 gwName string    .07 Gateways

52 dialString string   .

54 order number  .

55 limit number      .

56 enabled boolean .

57 callerIdNumber string CallerID  .

https://docs.webitel.com/display/W3/07+Gateways


62 agentParams object      (63 - 68).   ,         .06 Directory

63 callTimeout number     ( ).

64 wrapUpTime number     .         .

65 maxNoAnswer number       ,       .

66 busyDelayTime number       ,   .

67 rejectDelayTime number       ,    .

68 noAnswerDelayTime number       ,    .

70 agents array        .

74 skills array    ,       .

77 agentStrategy string    .    :

random -   .
agent-with-fewest-calls -       .
agent-with-least-talk-time-        .
longest-idle-agent-        .

78 communications object   .

79 types array       (80 - 104).

81 name string    .

82 code string    .

83 ranges array             .

85 startTime number   .

86 endTime number   .

87 attempts number   .

88 priority number .

         :

Respons

{
        "status": "OK",
        "data": {
                "result": {
                        "ok": 1,
                        "n": 1
                },
                "ops": [],
                "insertedCount": 1,
                "insertedIds": [
                        "5947d253877320000ca427a7"
                ]
        }
}

   ,       . :PUT

 PUT /api/v2/dialer/5947d253877320000ca427a7

Content-Type: application/json
 eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6ImNmMTQ3ZTFiLTk1ZGYtNDI1OC05ZTX-Access-Token:

M2LWQ4NWZkZDZlZDUzZiIsImV4cCI6MTQ5NzkwNjAwMDAwMCwiZCI6InNpdGUiLCJ0IjoiZG9tYWluIiwidiI6Mn0.o
-bcG_U3oJMN4r3YaBfSg9CcrZPANZulcapR4E6TSdg

     ,       - DELETE GET

           PUT

 PUT /api/v2/dialer/5947d253877320000ca427a7/state/1

https://docs.webitel.com/display/W3/06+Directory


Content-Type: application/json
 eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6ImNmMTQ3ZTFiLTk1ZGYtNDI1OC05ZTX-Access-Token:

M2LWQ4NWZkZDZlZDUzZiIsImV4cCI6MTQ5NzkwNjAwMDAwMCwiZCI6InNpdGUiLCJ0IjoiZG9tYWluIiwidiI6Mn0.o
-bcG_U3oJMN4r3YaBfSg9CcrZPANZulcapR4E6TSdg

 
      ,              .     :POST Webitel Engine

 POST /api/v2/dialer/ /members?autoRun=true5947d253877320000ca427a7

Content-Type: application/json
 eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6ImNmMTQ3ZTFiLTk1ZGYtNDI1OC05ZTX-Access-Token:

M2LWQ4NWZkZDZlZDUzZiIsImV4cCI6MTQ5NzkwNjAwMDAwMCwiZCI6InNpdGUiLCJ0IjoiZG9tYWluIiwidiI6Mn0.o
-bcG_U3oJMN4r3YaBfSg9CcrZPANZulcapR4E6TSdg

Body

{
        "name": "Ivan Ivanov",
        "priority": 10,
        "variables": {
                "productId": "235444"
        },
        "communications": [
                {
                        "number": "380911234567",
                        "priority": 5,
                        "type": "1",
                        "description": "new"
                },
                {
                        "number": "380921234567",
                        "priority": 1,
                        "description": "old one, without communication type"
                }
        ],
        "expire": 1497992400000
}

autoRun

       .

Body JSON

name string   

priority number   (  ).  , 0.

communications array          ,         .     code   .type

variables object  ,         .

expire number   .   ,     .         ,     .

   ,     :



 

{
        "status": "OK",
        "data": {
                "result": {
                        "ok": 1,
                        "n": 1
                },
                "ops": [],
                "insertedCount": 1,
                "insertedIds": [
                        "5949067198ff9f000ca9a264"
                ]
        }
}

   ,       ,      - PUT DELETE GET

 GET /api/v2/dialer/5947d253877320000ca427a7/members/5949067198ff9f000ca9a264

X-Access-Token: eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6ImNmMTQ3ZTFiLTk1ZGYtNDI1OC05ZT
M2LWQ4NWZkZDZlZDUzZiIsImV4cCI6MTQ5NzkwNjAwMDAwMCwiZCI6InNpdGUiLCJ0IjoiZG9tYWluIiwidiI6Mn0.o
-bcG_U3oJMN4r3YaBfSg9CcrZPANZulcapR4E6TSdg

  
         , ,     ,    REST    -      .  ,     ,       .  :waitingForResultStatus

 PUT /api/v2/dialer/ /status5947d253877320000ca427a7/members/5949067198ff9f000ca9a264

Content-Type: application/json
 eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6ImNmMTQ3ZTFiLTk1ZGYtNDI1OC05ZTX-Access-Token:

M2LWQ4NWZkZDZlZDUzZiIsImV4cCI6MTQ5NzkwNjAwMDAwMCwiZCI6InNpdGUiLCJ0IjoiZG9tYWluIiwidiI6Mn0.o
-bcG_U3oJMN4r3YaBfSg9CcrZPANZulcapR4E6TSdg

Body

{
        "success": false,
        "reset_retries": false,
        "next_after_sec": 3600,
        "next_communication": "380910000000",
        "stop_communications": ["380920000000", "380930000000"],
        "description": "     "
}

Body JSON

success boolean
true -  .       .
false -   .   .

reset_retries boolean true -             .

next_after_sec number  ,          .    ,     .



next_communication string      .    ,      .    ,      .

stop_communications array   ,       . ,   ( ),       ,     all next_communication

"stop_communications": "all"

description string    

  
3.10.2

  ( )      PUT  :terminate

 PUT /api/v2/dialer/5947d253877320000ca427a7/members/5949067198ff9f000ca9a264/terminate

X-Access-Token: eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9.eyJpZCI6ImNmMTQ3ZTFiLTk1ZGYtNDI1OC05ZT
M2LWQ4NWZkZDZlZDUzZiIsImV4cCI6MTQ5NzkwNjAwMDAwMCwiZCI6InNpdGUiLCJ0IjoiZG9tYWluIiwidiI6Mn0.o
-bcG_U3oJMN4r3YaBfSg9CcrZPANZulcapR4E6TSdg


	Работа с дайлером

