Webitel Additional Device bpm'onlie WebitelPhone

Webitel Phone

ACR
[
{
"ringback": {
"call": {
"name": "$${ru-ring}",
"type": "tone"
H
"transfer": {
"name": "$${ru-ring}",
"type": "tone"
}
}
H
{
"setVvar": [
"continue_on_fail=true",
"hangup_after_bridge=true"
]
b
{
"answer": "180"
},
{
"htt pRequest": {
"export Cooki e": "nmy_cookie",
"url": "https://003620-sal es-team bpronl i ne. conl Servi ceMddel / Aut hServi ce. svc/ Logi n",
"met hod": "POST",
"headers": {
"Content-Type": "application/json"
},
"data": {
"User Nane": "Jon Snow',
"User Password": "Jon Snow'
}
}
H
{
"string": {
“data": "${ny_cookie}",
"fn": "replace",
"setVar": "BPMCSRF",
"args": [
"/ . *BPMCSRF=([-._A-Za-z0-9\/]1{22});/",
"1
]
}
H
{

"httpRequest": {
"url": "https://003620-sal es-team bpnonline. conf 0/ dat aservi ce/j son/reply/ Sel ect Query",
"met hod": "POST",
"headers": {
" Cooki e": "${my_cookie}",
"BPMCSRF": " ${ BPMCSRF} ",
"Accept": "application/json;odata=verbose",
"Content - Type": "application/json"

H

"exportVariabl es": {
"bpronl i ne_contact _id": "rows.0.1d",
"effective_caller_id_nane": "rows.0.Nanme",
"owner _cel | _phone": "rows. 0. Mobi | ePhone"


https://docs.webitel.com/display/W3/Webitel+Phone

"data":

{
"QueryType": O,
"Col ums": {

0

"ltenms": {
"rd {
"OrderDirection": 0,
"OrderPosition": O,
"Caption": null,
"Expression": {
" Expressi onType":
" Col umPat h": "1d"
}
I
" Mobi | ePhone": {
"OrderDirection": O,
"OrderPosition": O,
"Caption": null,
"Expression": {
"Expressi onType":

0,

" Col umPat h": " Mobi | ePhone"

rection": O,

"OrderPosition": O,

" ExpressionType":

o,

"Col umPat h": " Nane"

}

I

"Nane": {
"Order Di
"Caption": null,
"Expression": {
}

}

}
}

| Col ums": fal se,
"IsDistinct": false,
"RowCount": 1,
"Filters": {
"FilterType": 6,
" Conpari sonType": 0,
"Logi cal Operation": O,
"IsNull": true,
"1 sEnabl ed": true,
"IsNot": false,
"ltens": {

"Fil ter ByPhone":

{

"FilterType": 1,

" Conpari
" Logi cal

“1IsNul [ ":

" | sEnabl
"1 sNot":

sonType": 9,
Qperation": O,
true,

ed": true,
fal se,

"Left Expression": {

}

}

I
"Root SchemaNane": "Contact",

"OperationType": 0

" Expressi onType":

o,

" Col umPat h": "Mobi | ePhone"

Ri ght Expression": {

" ExpressionType":
" Col umPat h": nul
"Paraneter": {

2,
I,

" Dat aVal ueType": 1,

"Val ue":

"${call er _i d_nunmber}"



ifr |
"expression": "!${bpnonline_contact_id}",
"then": [
{
"htt pRequest": {
"url": "https://003620-sal es-team bpnonl i ne. coni 0/ dat aservi ce
/json/reply/lnsertQery",
“nmet hod": "POST",
"headers": {
" Cooki e": "${my_cookie}",
" BPMCSRF": " ${ BPMCSRF} ",
"Accept": "application/json;odata=verbose",
"Content-Type": "application/json"

H
"data": {
" Root SchemaNane": "Contact",
"QperationType": 1,
" Col umVal ues": {
"ltenms": {
"Name": {
"ExpressionType": 2,
"Paranmeter": {
" Dat aVal ueType": 1,
"Val ue":
“${call er_id_nunber}"
}
I
" er": {
"ExpressionType": 2,
"Paraneter": {
" Dat aVal ueType": 0,
"Val ue": "410006el-cade-
4502- a9ec- e54d922d2c00"
}
H
" Mobi | ePhone": {
"ExpressionType": 2,
"Paraneter": {
" Dat aVal ueType": 1,
"Val ue":
“${call er_i d_nunber}"
}
}
}
}
}
}
I
{
"htt pRequest": {
"url": "https://003620-sal es-team bpronline. conl 0/ dat aservi ce

/json/reply/Sel ect Query",
"met hod": "POST",
"headers": {
" Cooki e": "${my_cookie}",
"BPMCSRF": " ${ BPMCSRF} ",
"Accept": "application/json;odata=verbose",
"Content - Type": "application/json"

H
"exportVariabl es": {
"bpnonline_contact _id": "rows.0.1d"
b
"data": {

"QueryType": O,
"Col ums": {
"ltens": {
"rd {
"OrderDirection": O,
"OrderPosition": O,
"Caption": null,



"Expression": {
"Expressi onType": 0,
"Col umPat h": "1d"

}
}

| Col ums": fal se,
"IsDistinct": false,
"RowCount": 1,
"Filters": {
"FilterType": 6,
" Conpari sonType": O,
"Logi cal Operation": O,
"IsNull": true,
"l sEnabl ed": true,
"IsNot": false,
"ltens": {
"FilterByPhone": {
"FilterType": 1,
" Conpari sonType": 9,
"Logi cal Operation": O,
"IsNull": true,
"1 sEnabl ed": true,
"IsNot": false,
"Lef t Expression": {
"Expressi onType": O,
" Col umpPat h":
" Mobi | ePhone"

}

Ri ght Expression": {
"Expressi onType": 2,
"Col umPath": null,
"Paraneter": {

" Dat aVal ueType": 1,
"Val ue":
"${call er_i d_nunber}"

}

b,
" Root SchemaNane": "Contact",

"CperationType": 0

"setVvar": [
"varl=** 1*Fxn
"var2=- [ ](https://003620-sal es-team bpnonl i ne. conl 0/ Nui
/ Vi embdul e. aspx#Car dMvbdul eV2/ Cont act PageV2/ edi t/ ${ bpronl i ne_cont act _i d}) "

]
}
I
"else": [
{
"setVvar": [

"var1l=- ",
"var2=- [ ]J(https://003620-sal es-team bpnonli ne. con’ 0/ Nui
/ Vi emvbdul e. aspx#Car dvbdul eV2/ Cont act PageV2/ edi t/ ${ bpronl i ne_cont act _i d}) "
]
}

"exportVars": [
"var 1",
"var 2"



H
{
"recordSession": {
"action": "start",
"type": "mp3",
"stereo": false
"bridged": true,
"m nSec": "3"
}
I
{
"bridge": {
"endpoi nts": [
{
"type"
"nane":
}
]
}
I
{
"hangup": ""

"user",
"100"



	Webitel Additional Device и bpm'onlie с помощью WebitelPhone

